
Since last month's ECF upgrade, users are reporting problems with viewing PDF documents in ECF and seeing an error 
message stating, "The file is damaged and could not be repaired."  The AO is aware of this bug but no word has been 
given yet as to if or when they will fix it.  
 
The work-around is to uncheck "Add Headers to PDF Documents" which can be found under "Maintain Your Account." 
See the below screen shot. 
 
Thanks for your patience and we apologize for any inconvenience this may cause. 
 
 

 


